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ECOMM Networks, working together with Avaya, offers the following communications
enhancements for your business, whatever the size:

» Advanced IP-enabled communication and contact center functionality with tools
for effective management, and applications for improved productivity, efficiency,
and information flow throughout the enterprise.

* Allin one solutions supporting voice and data communications and a large suite
of business applications. These scalable solutions fill the gap between traditional
key systems/circuit switched PBXs and new IP-only solutions, using multiple
technologies to deploy their capabilities.

* Provide data networking and routing functionality to maximize infrastructure
investments.

The ECOMM Networks/Avaya relationship follows the guiding principle that customers
should be supported in migrating to IP telephony at their own pace, following their own
path. Our clients can use a mix of digital, analog, IP, and SIP technology and still take
advantage of all the applications that convergence provides.

Avaya is a global leader in enterprise communications systems. The company provides
unified communications, contact centers, and related services to leading businesses and
organizations around the world. Enterprises of all sizes depend on Avaya for state-of-the-
art communications that improve efficiency, collaboration, customer service and
competitiveness.

Since 1984, ECOMM Networks has provided a diverse suite of products and services to
thousands of customers. ECOMM is the single point of contact, full-service provider of
converged voice and data communications systems; related networking applications;
Hosted SIP solutions, presence management, collaboration and messaging applications;
and managed services options. ECOMM Networks offers a comprehensive service
partnership for our customers by providing excellent service 24 hours a day, 7 days a
week through strategically located sales and service facilities in Pennsylvania;
Lancaster, Pittsburgh and King of Prussia. Contact ECOMM Networks today
800.372.4600 to schedule a time to discuss your communications solutions. For more
information please visit www.ask-ecomm.com.

Contact us 800.372.4600 or marketing@askecomm.com to schedule time to discuss your
communications for today and well into your future.

Thank you for your interest in ECOMM Networks.
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